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Introduction
As a hotel operator and catering services provider, the measures according to the "Standard Protection
Plan for Hotels and the Hospitality Industry under Covid-19" must be observed. Existing statutory
hygiene and protection guidelines must continue to be observed, for example in the food sector and
for the general health protection of employees. In addition, all provisions of the Covid-19 Ordinance
on measures in the special situation to fight the Covid-19 pandemic apply.
In addition to the "Standard Protection Concept for Hotels and the Hospitality Industry under Covid19", this guideline sets out which company-specific measures must be implemented by The Lab Hotel
under the specifications and rules of the Betriebs-GmbH Hotelfachschule Thun.
This protection plan is valid until revoked or until a new version is published. In case of doubt, the
German version of the present "Standard Protection Plan for Hotels and Hospitality Under Covid-19"
and the Federal Office of Public Health (FOHP) provisions or any cantonal provisions that go beyond
this protection plan.
The plan does not replace the hospitality protection plan, which must be adhered to in the catering
sector. The definition in the hospitality protection plan applies to groups of guests. The protection plan
only needs to be implemented in publicly accessible facilities and companies.
The responsibility for implementing the plan in accordance with the FOPH guidelines and the degree
of the measures to be implemented always lies with the company itself.
In the following, guest groups means those guests who arrived together or booked together before
the visit or on site. A guest group consists of 1 to 4 people. The people in a guest group know each
other.

Operation
This document is continuously updated. The date of the last update can be found on the title page.
The Lab Hotel will develop digitalisation and organisational measures to guarantee efficient processes.
The focus is on the following topics in particular:
-

Digital check-in/out
Invoices sent by email
Breakfast organisation (handling, offer, price)
Bar plan organisation
Internal housekeeping requirements
Guest communication

Area

Management / organisational
measures

Protection concept content
o

Persons in charge of coronavirus issues;
Janine Rüfenacht; extension 774 / mobile 079 270 68 72
and Sandra Wehren; extension 775 / mobile 079 829 65
05

o

Interpreting and implementing the protection plan on site

o

Organisation of sign writing, information and training
material for guests and employees

o

Training of employees at The Lab Hotel with
proof

o

Documentation and proof of cleaning
processes

o

Contact person for suspected cases; Emergency general
practitioner, Thun train station, Tel. 033 224 00 90

o

Contact person at the cantonal health authority
for coronavirus cases (through JR or SW)

o

Coronavirus information line
+41 58 463 00 00, (daily 6 am to 11 pm)

o

Coronavirus helpline by HEKS/EPER, available in 10
different languages / telephone: 0800 266 785

Other emergency staff from The Lab Hotel and
Hotelfachschule Thun;
Sandra Benz; extension 779 / 076 530 48 63 ( emergency
response officer)
Daniel Wyss; extension 790 / 079 489 02 33 (emergency
response officer)
Duty Hotel; extension 799 / 079 290 88

General principles
The protection plan of The Lab Hotel ensures that the following requirements are met. Sufficient and
appropriate measures are provided for each of these requirements. The employer and the manager
are responsible for selecting and implementing the measures.
1. Everyone in the company must wash their hands regularly.
2. Surfaces to be cleaned regularly, as required.
3. People in the company who are sick are to be sent home and are instructed to contact their
doctor and to follow the recommendations of the FOPH.
4. Specific aspects of work and work situations are taken into account to ensure protection.
5. Employees and other affected persons are continuously informed about the specifications and
measures and any amendments. Employees are involved in the implementation of the
measures.
6. The requirements are implemented by the management in order to efficiently implement and
amend the protective measures.

1. Hand hygiene
Everyone in the company must wash their hands regularly. Avoid touching objects and surfaces as far
as possible.
Standards
Setting up of hand hygiene
stations:
Everyone in the company should
wash their hands regularly with
soap and water.

Implementation standard
Guests have the option of washing their hands with soap and
water or disinfecting them with a hand sanitiser when
entering the premises.
Everyone in the company should wash their hands regularly
with soap and water. This is especially true on arrival and
before and after breaks. At workstations where this is not
possible, a hand sanitiser must be used.

2. Keeping your distance
Standards

Implementation standard

Defining areas for moving around and waiting
Seats in public areas are 1.5 m apart.
Ensure a distance of 1.5 m
between customers

The establishment ensures that the guest groups do not mix.
A distance of 1.5 m in toilet facilities is ensured (individual
urinals and toilets are closed off).

3. Cleaning
Surfaces and objects must be cleaned regularly after use, especially if they are touched by several
people.
Measures
Ventilation
Air circulation is guaranteed

The Lab Hotel ensures a regular and sufficient exchange of air
in work and guest rooms (e.g., every hour for approx. 5 to 10
minutes)

Work clothes and underwear
Work clothes must be kept clean

Work clothes are washed regularly with commercially
available detergents.

Waste
Provision of rubbish bins

There are enough rubbish bins available, namely for the
disposal of handkerchiefs and face masks. Rubbish bins are
emptied regularly.

Surfaces and objects in the hotel
Cleaning of contact surfaces

All contact surfaces are cleaned regularly.

Room cleaning

Operational measures:

The guest's personal belongings should not be touched.
There are no magazines or flyers in the rooms. All employees,
including those in housekeeping, should always work wearing
disposable gloves in the hotel rooms.
Surfaces should be cleaned with detergent based on
disinfectant solution. Main contact points, door handles,
window handles, handrails, chairs, tables and light switches,
any sockets and toilet seats are disinfected during the
inspection by the housekeeper.

4. Employees with Covid-19
Measures

Protection against infection

Employees showing symptoms of illness are sent home and
instructed to follow the isolation procedure in accordance
with the FOPH (see www.bag.admin.ch/isolation-undquarantaene). Further measures will follow on the
instructions of the cantonal medical service.

5. Special work situations
Specific aspects of work and work situations are taken into account to ensure protection.
Measures
Disposable gloves should be changed after an hour and disposed of in a closed rubbish bin.
The protective measures (in particular the minimum distance of 1.5 m) also apply to the delivery of
goods and the removal of goods and waste.

6. Information
Employees and other affected persons are continuously informed about the specifications and
measures and any amendments. Employees are involved in the implementation of the measures.
Measures
The Lab Hotel ensures employees are informed about their rights and protective measures in the
company. This includes, in particular, information for particularly vulnerable employees.
The Lab Hotel regularly instructs employees on the hygiene measures taken and how to deal with
guests safely.
Employees are trained in the proper use of surface disinfectants, as not all surfaces are alcohol
resistant and surface changes may occur.
The Lab Hotel provides employees with transparent information about the health situation in the
company. It should be noted that health data is particularly sensitive data.

7. Management
The requirements are implemented by the management in order to efficiently implement and amend
the protective measures.
Measures
The Lab Hotel provides hygiene items such as soap and disinfectants in sufficient quantities. The
hotel regularly checks the inventory and replenishes it.
The health and safety at work contact person (company safety officer) checks measures are
implemented correctly.
The operators shall present their protection plan to the responsible cantonal authorities at their
request and grant them access to the facilities, businesses and events.
Should the responsible cantonal authorities determine that the protection plan is not adequate or
that it is not being implemented, then they will take the appropriate measures. They may impose
fines or close individual facilities or businesses.
The Lab Hotel takes further measures according to the STOP principle, namely the possibility of
working from home, physical separation, separate teams, regular ventilation or the wearing of
face masks.

8. Other protective measures
Measures
The protection plans of the respective industry apply to cross-industry services.
The company must advise guests of the hygiene and protective measures. In the event of noncompliance, the company will exercise its house regulations.

